




  

 

The Java applet will appear within the page and present the user with an Open button. Select the 
Open button and navigate to where the new base modem software Q-Flex-x.x.xx.zip file is located, by 
selecting the folders as necessary.  
 
With the correct filename selected, click on the Open button and the Modem will unzip the files, 
upgrade and reboot at the end of the process.  
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