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Chapter 1  Introduction 

This document specifies the remote control protocols for Teledyne Paradise Datacom 
(Paradise) Q Series satellite modems. The Q Series covers the Q-Flex dual-band modem 
and the Q-Lite compact L-band modem. 
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Chapter 2  
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3.3 Controlling 
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3.9 alarm 

 
Description 
 
This command is used to show status information on system alarms. 
 
The command takes several parameters as follows: 
 

Parameter 1 Parameter 2 Parameter 3 Action 

show active 
tx 
rx 
unit 

Returns list
0 g
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Error Messages 
 
Error messages that can be returned are listed below. 
 

Error Message Description 

<BoardTypeName> not found 
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Dese

W*0008SStin  
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To check the status of the link the parameter linkstatus can be used, the command will 
then return either OK 
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87=Turbo 
0=Closed 
4=10000000 
79=TPC
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end 

 
 

3.21 gethelptext   
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<MCPName> Returns the type of the selected MCP 

 
Response
s
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command are not listed in this manual ± this is because they are reserved for internal use 
by Paradise Datacom (note that use of these reserved commands may result in 
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Parameter Action 

show 
Lists all the entries 
currently in the log 
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Parameter 1 Parameter 2 Parameter 3 Action 

list  

 Returns a list of the 
modem parameters 
that performance 
data is currently 
being measured and 
stored for 

add <MCPName> 
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Example 

 
Command: 
reconfig addr 
 
Response: 
10.0.70.1 
 

3.40 reset 

 
Description 
 
This command is used to reboot the modem. 
 
This command does not take any parameters. 
 
Response 
 
There is no response since the target equipment will close down the software and restart. 
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Response 
 
7KH�PHVVDJH�µFile saved OK.’ will be displayed if the save was successful. 
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Command: 
set TBBTxService Closed 
 
Response: 
Intentionally blank. 

 
 
Command: 
set TBBTxTerrDataRate 2048000 nocommit 
 
Response: 
Intention

 Span
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Example 

 
Command: 
time 
 
Response: 
11:03:10 25/11/2004 
 
 
Command: 
time 10:00:00 26/02/2005 
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Chapter 4  Serial RS485 Protocol 

The Paradise RS485 protocol is compatible with 
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The following instruction codes are supported: 

 

Message Name Instruction Code 
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4.5 Message Definitions 
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MSG: QFaultRd 
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MSG: RxBBRd & RxBBWr
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not defined.
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MSG: TxBBRd & TxBBWr 

TxESCLvlCh1 +7 to -18 

dBm 

(0-250) 

8 (Lvl x 10) + 180 0 msb .. lsb     

TxTerDataRate 2400-
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MSG: TxLBandRd/Wr (see Note 7
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TxRFPower_U (Read only) 
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RxRSErrRateOut_U Note 1P 12 Note 1 16 msb .BIN exp. lsb msb .BCD mant 1. 

lsb 

msb .BCD mant 0. 

lsb 




